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September 2, 2014 
 
Larry Tarkowski 
Town Manager, Town of Prescott Valley 
7501 East Civic Circle 
Prescott Valley, Arizona 86314 
 
Subject: Information Response – Operations and Management Contract Renewal 
 
Dear Mr. Tarkowski:  
 

CH2M HILL is proud to have provided water and wastewater services to the Town of Prescott Valley over 
the last 21 years, working as a true partner through the challenging economic times of the past 6 years. 
During this time, critical public services continued while both the Town and CH2M HILL held the line 
financially and, in many cases, made significant cost cuts in response to economic challenges. It is now a 
pleasure to see the Town making good, steady progress in economic recovery. 

As we discussed last week, CH2M HILL’s operations and management (O&M) contract with the Town of 
Prescott Valley is scheduled for renewal on July 1, 2015. With that in mind, we appreciate the opportunity 
to submit information related to our overall contract renewal history. The answers to your questions are 
provided below: 

 CH2M HILL's renewal rate (competitive and non-competitive) is 97 percent.  

 Of the 97 percent competitive and non-competitive renewals, 86 percent are renewed through a 
non-competitive process. 

 The current average CH2M HILL O&M partnership longevity is 14 years. 

Further, I thought you would be interested to see that in cases where we have served clients for 20 years or 
longer, the number of times we have gone through a competitive process during our service term.  Our 
industry leading contract renewal rate is the product of a continued focus on exceeding client expectations 
to ensure optimized costs, safe and compliant performance, and impeccable customer service. We truly 
appreciate the opportunity to continue to serve Prescott Valley and its residents for years to come. I 
enjoyed seeing you in person and thank you for your time. I hope you find the information in this letter of 
value and I invite you to contact me with any additional questions or requests you may have. My cell phone 
number is 623.363.3451 and e-mail is Robert.Kuta@ch2m.com. 

Sincerely, 
CH2M HILL 
 
 
Robert J. Kuta 
Senior Vice President  
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CH2M HILL Renewal History (contract of 20 yrs. duration or longer) 
Project Name Years of Operation # of Competitive Renewals 

Lebanon, Oregon 32 0 

Gilroy, California 30 0 

Cascade Locks, Oregon 30 0 

Mosier, Oregon 30 0 

Roseburg, Oregon 30 0 

Stevenson, Washington 30 0 

Twin Falls, Idaho 29 0 

Pampa, Texas 28 0 

Key West, Florida 26 1 

Hansen, Idaho 26 0 

Dodge City, Kansas 26 1 

Grants, New Mexico 26 3 

Fayetteville, Arkansas 25 1 

Hinesville, Georgia 25 1 

Hoboken, New Jersey 25 1 

The Dalles, Oregon 25 0 

Mercedes, Texas 24 0 

West Liberty, Iowa 23 0 

Swainsboro, Georgia 22 0 

Taos, New Mexico 22 2 

Prescott Valley, Arizona 21 2 

Auburn, California 21 1 

The Villages, Florida 21 2 

Washington, Georgia 21 1 

Georgetown, Texas 21 2 

Crestview, Florida 20 1 

Quincy, Florida 20 0 

Americus, Georgia 20 0 

Vienna, Georgia 20 0 

Western Township Utilities 

Authority, Michigan 
20 0 

 
* Please note, New Mexico law requires competition of contracts every 8 years. 


