
EXHIBIT A Warranties 

Warranties: Contractor expressly warrants that all materials and/or goods delivered under 

the Contract shall conform to the specifications of this Contract, and be merchantable and 

free from defects in material and workmanship, and of the quality, size and dimensions 

specified herein. This express warranty shall not be waived by way of acceptance or 

payment by the Town, or otherwise. Contractor expressly warrants the following: 

A.  All workmanship shall be finest and first-class; 

B. All materials and goods utilized shall be new and of the highest suitable grade for 

its purpose; and, 

C.  All services will be performed in a good and workmanlike manner. Contractor's 

warranties shall survive inspection, acceptance and/or payment by the Town, and shall 

run to the Town, its successors, agents and assigns. 

The Contractor agrees to make good by replacement and/or repair, at its sole expense and 

at no cost to the Town, any defects in materials or workmanship which may appear 

during the period ending on a date twelve (12) months for products and ninety (90) days 

for accessories after acceptance by the Town, unless otherwise specified herein. CEW 

cartridges and Smart cartridges that are expended are deemed to have operated properly. 

Non-TASER manufactured accessories are covered under the manufacturer’s warranty. 

Should Contractor fail to perform said replacement and/or repair to Town's satisfaction 

within a reasonable period of time, Town may correct or replace said defective or 

nonconforming materials and recover the costs thereof from Contractor. This warranty 

shall not operate to reduce the statute of limitations period for breach of contract actions 

or otherwise, or reduce or eliminate any legal or equitable remedies.  

Liability:  TASER’s liability to any Party for any loss or damage resulting from any 

claims, demands, or actions arising out of or relating to any TASER product will not 

exceed  ONE MILLION ($1M) dollars.  

 

  



EXHIBIT B TASER Assurance Plan 

The Town has agreed to purchase the TASER Assurance Plan (TAP) which will in effect 

extend the warranty on al hardware components (cameras, batteries, docking stations, and 

accessories) for 60 months from date of acceptance. 

The TASER Assurance Plan or “TAP” has been purchased as part of the Quote attached 

to this Agreement. TAP provides hardware extended warranty coverage, Spare Products, 

and Upgrade Models at the end of the TAP Term. TAP only applies to the TASER 

Product listed in the Quote with the exception of any initial hardware or any software 

services offered for, by, or through the Evidence.com website. The Agency may not buy 

more than one TAP for any one covered Product.  

 

1 TAP Warranty Coverage. TAP includes the extended warranty coverage 

described in the current hardware warranty.  TAP warranty coverage starts at the 

beginning of the TAP Term and continues as long as the Agency continues to pay 

the required annual fees for TAP.  The Agency may not have both an optional 

extended warranty and TAP on the Axon camera/Dock product.  TAP for the 

Axon camera products also includes free replacement of the Axon flex controller 

battery and Axon body battery during the TAP Term for any failure that is not 

specifically excluded from the Hardware Warranty.   

 

2 TAP Term. TAP Term start date is based upon the shipment date of the hardware 

covered under TAP.  If the shipment of the hardware occurred in the first half of 

the month, then the Term starts on the 1st of the following month.  If the shipment 

of the hardware occurred in the second half of the month, then the Term starts on 

the 15th of the following month. 

 

3 SPARE Product.  TASER will provide a predetermined number of spare 

Products for those hardware items and accessories listed in the Quote (collectively 

the “Spare Products”) to keep at the Agency location to replace broken or non-

functioning units in order to improve the availability of the units to officers in the 

field.  The Agency must return to TASER, through TASER’s RMA process, any 

broken or non-functioning units for which a Spare Product is utilized, and TASER 

will repair or replace the non-functioning unit with a replacement product.  

TASER warrants it will repair or replace the unit which fails to function for any 

reason not excluded by the TAP warranty coverage, during the TAP Term with 



the same product or a like product, at TASER’s sole option.  The Agency may not 

buy a new TAP for the replacement product or the Spare Product. 

 

3.1. Within 30 days of the end of the TAP Term the Agency must return to 

TASER all Spare Products.  The Agency will be invoiced for and are 

obligated to pay to TASER the MSRP then in effect for all Spare Products 

not returned to TASER.  If all the Spare Products are returned to TASER, 

then TASER will refresh the allotted number of Spare Products with 

Upgrade Models if the Agency purchases a new TAP for the Upgrade 

Models. 

 

4 TAP Upgrade Models.  For CEW Upgrade Models TASER will upgrade 

Products, free of charge, with a new unit that is the same product or a like 

product, in the same weapon class (“Upgrade Model”). For example: (a) if the 

Product is a single bay CEW, then Agency may choose any single bay CEW 

model as the Agency’s Upgrade Model; (b) if the Product is a multibay CEW, 

then Agency may choose any multi-bay CEW model as the Upgrade Model; and 

(c) if the Covered Product is a TASER CAM recorder, then the Agency may 

choose any TASER CAM model as an Upgrade Model. To continue TAP 

coverage for the Upgrade Model, the Agency must elect TAP and will be invoiced 

for the first year payment at the time the upgrade is processed. The TAP payment 

amount will be the rate then in effect for TAP. Agency may elect to receive the 

Upgrade Model anytime in the 5th year of the TAP term as long as the final 

payment has been made.  

5 Any products replaced within the six months prior to the scheduled upgrade will 

be deemed the Upgrade Model.  Thirty days after the Upgrade Models are 

received, the Agency must return the products to TASER or TASER will 

deactivate the serial numbers for the products received unless the Agency 

purchases additional Evidence.com licenses for the Axon camera products the 

Agency is keeping.  The Agency may buy a new TAP for any Upgraded Model.  

 

6 TAP Termination.  If an invoice for TAP is more than 30 days past due or the 

Agency defaults on its payments for the Evidence.com services then TASER may 

terminate TAP and all outstanding Product related TAPs.  TASER will provide 

notification that TAP coverage is terminated.  Once TAP coverage is terminated 

for any reason, then: 



 

6.1. TAP coverage will terminate as of the date of termination and no refunds 

will be given. 

 

6.2. TASER will not and has no obligation to provide the free Upgrade 

Models. 

 

6.3. The Agency will be invoiced for and are obligated to pay to TASER the 

MSRP then in effect for all Spare Products provided under TAP.  If the 

Spare Products are returned within 30 days of the Spare Product invoice 

date, credit will be issued and applied against the Spare Product invoice. 

 

6.4. The Agency will be responsible for payment of any missed payments due 

to the termination before being allowed to purchase any future TAP. 

 

6.5. If the Agency received Axon Products free of charge and TAP is 

terminated before the end of the term then (a) the Agency will be invoiced 

for the remainder of the MSRP for the Products received and not already 

paid as part of the TAP before the termination date; or (b) only in the case 

of termination for non-appropriations, return the Products to TASER 

within 30 days of the date of termination.  

 

6.6. If the Agency made two or more annual TAP payments, then the Agency 

will: retain the extended warranty coverage; receive a 50% credit for the 

difference between TAP payments paid prior to termination and the 

extended warranty price then in effect for each CEW covered under TAP; 

and have until the date listed on the termination notification to apply that 

credit toward the purchase of any TASER products. The credit amount 

available and expiration date of the credit will be provided as part of the 

termination notification.  

 



6.7. If the Agency made only one annual TAP payment, then the Agency may 

elect to pay the difference between the price for the extended warranty 

then in effect and the payments made under TAP to continue extended 

warranty coverage. This election must be made when written notice of 

cancellation is submitted by the Agency. If the Agency does not elect to 

continue with an extended warranty, then warranty coverage will 

terminate as of the date of cancellation/termination.  

If the Agency received a credit towards the first TAP payment as part of a trade-in 

promotion, then upon cancellation/termination the Agency will be assessed a $100 

cancellation fee for each covered Product. 


