Main Menu

VoicePermits ™

IVR Call Flow

INITIAL GREETING
Thank you for calling the City of Prescott Valley
Voice Permits System

Main Menu
To Schedule an Inspection, press 1.
To Cancel an Inspection, press 2
To Obtain Inspection Results, press 3.
To Obtain Zoning Information, press 4

To Speak to department staff, you may press 0 at any time
during this call.
To hear General Information about this system, press *.

To Schedule

Inspection

|
v

To Obtain
Results Info

To Cancel
Inspection

Zoning

Play detailed instructions on
system usage to caller.

Iy, T |
|

Hidden Menu Options
e r--
8 9

v v

To Admin Ins Tgctor
Menu P

Menu

NOTE:

During Business Hours
Transfer to

After Business Hours

Transfer to

If connection is down between IVR & Host, IVR System will play message to call back in one hour.

Selectron

TECHNOLOGIES, INC

Prescott Valley, AZ
Page 1 of 15

VoicePermits™

10/14/2005 Prescott_Valley Callflow_Final_v3



Input Permit

Note: Current Prescott Valley Permit Type Entry:
If your permit begins with a “B” enter 1.
If your permit begins with a “Z” enter 2.
If your permit begins with a “PW” enter 3.

( Entry Point )

Speak Permit

Number Help
Permit Type Entry Message

For a Building Permit, press 1 s
For a Zoning Permit, press 2

For an E-Grade Permit, press 3

For ........
To return to the previous menu
press the # key.

Permit Number Entry
Enter the numeric portion of your Permit number followed *
by the # key. ‘
- Press #, to return to the previous menu
- Press * For Assistance

Validate Permit and Site Address

Play reason

. l—N
for failure

Permit Valid?

Yes

!

System plays site address

Verify current permit status types that

Note: Status Codes were
allow scheduling: submitted to Selectron
1 lssued Return electronically.
2.TCO

3. D&G
4. Renewed

E SQ'EC’t ron Prescott Valley, AZ VoicePermits™
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Input Inspection Code

( Entry Point )

hl

Enter Inspection Code
To hear a list of inspection codes, press *
To return to the previous entry, press #

(Return Previous)

E Selectron

TECHNOLOGIES, INC

# *
—— ¥ System play appropriate list. >
Inspection No—p] System plays "invalid
Code in IVR? inspection code”

Yes
A 4

System plays inspection
code and description

( Return )
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Schedule Inspections-1

To
Schedule
spectiop

Get Permit
(Refer to Input Permit)
A4

Get Inspection
(Refer to Input Inspection)

Get Inspection Dates
To schedule the inspection for [Date1], press 1
To schedule the inspection for [Date2], press 2
To schedule the inspection for [Date3], press 3
To schedule the inspection for [Date4], press 4
To schedule the inspection for [Date5], press 5

Check Combination Database
Lookup inspection type in the Combi database and
bring back a list of inspections to schedule. If this is
a Combi inspection, the remainder of this call flow
will be performed on each remaining item. Any of
the individual items that do not validate will not stop
the remaining items from being scheduled.

Note: Combination inspection
codes are only maintained in the
IVR server as the cross-reference
to valid schedulable Permits Plus

inspection codes.

Validate Inspection
Look up Inspection in permitting database to see
if is attached to the permit.

Validation
Successful?

System plays reason
for failure

Yes
To
To
Schedule- Schedule-2

Error

E Select ron Prescott Valley, AZ VoicePermits™
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Schedule Inspection-2

From
Schedule-1

Leave a Voice Message
To leave special instructions for the inspector, press 1
To leave no message, press 2

1—>

Record and Attach Message

Schedule
Schedules the Inspection in the permitting database.

System plays appropriate
error message.

@ Yes——»
No

h 4

Schedule Confirmation
"Your inspection is scheduled for [ date ]"

>
«

FrcN
Cancel or Obtain Ye

»

From
Schedule-1
Errors

ReSlM

Ending Menu
To hear your confirmation number and hang up, press 1.
To schedule another inspection on this permit, press 2
To schedule an inspection on a different permit, press 3
To return to the Main Menu, press 4.

= Selectron Prescott Valley, AZ

TECHNOLOGIES, INC
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Cancel Inspections-1

To Cancel
Inspection

Get Permit
(Refer to Input Permit)

Get Inspection
(Refer to Input Inspection)

Validate Cancellation
Look up Inspection in permitting database to see
if is scheduled.

Inspection
Scheduled?

No

Cancel Error
Inspection Not Scheduled

Yes

!

Schedule Confirmed
"Your inspection is scheduled for [ date ]"

To
Cancel-2
Error

To

E Select ron Prescott Valley, AZ VoicePermits™
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Cancel Inspections-2

Scheduled for

Today? ves

No
Yes Calling Before
B i Cutoff Time?
Cancel Choice No
To Cancel the Inspection, press 1 v

To Reschedule the Inspection, press 2.

Leave Inspection Scheduled, press #. Play Message

"And cannot be cancelled."

1 2
Office
Open?
Cancel Cancel
Cancel the selected Cancel the selected Yes
inspection. inspection. v
Transfer Caller N
Transfer the caller to °
permitting staff.
To
# Schedule-1
Play Message
"Please call back during business
Schequle hours to cancel this inspection."
Routine
From
Schedule-

Ending Menu
To hear your confirmation number and hang up, press 1.
To cancel another inspection on this permit, press 2.
To cancel an inspection on a different permit, press 3.
To return to the Main Menu, press 4.
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Obtain Results

To Obtain
Results

Get Permit
(Refer to Input Permit)
Get Inspection
(Refer to Input Inspection)

Lookup|Results

Play Error Message

\ Play message to the

Any Results? No caller to say that no
results are on file.

Yes

v

Play Inspection Result
An inspection of the type [ inspection type]
was [ inspection result ] on [ completion date ].

Any Failure
Code?

Yes—» System speaks failure description

No
‘A
Play Inspector Message
o
Any Messages? Yes (delete Messages after 7 days)
No

>

Reschedule Option

iled?
Result Failed To reschedule this inspection, press 5.

4

Ending Menu
To end this call, press 1.
To hear more results on this permit, press 2.
To hear results on a different permit, press 3.
To return to the Main Menu, press 4.

= Select ron Prescott Valley, AZ VoicePermits™
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Inspector Menu

( Entry Point )

A

Personal Identification Number
Please enter you PIN, followed by the # sign.

Validate PIN

N System plays error
message

Yes

i

Set Flag for Inspector

Inspector Main Menu
To Post Inspection Results, press 1.
To Hear Contractor Messages, press 2.
To Return to the Contractor Menu, press #.

To Hear
To Post-1 Contractor

= Selectron Prescott Valley, AZ

VoicePermits™
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Post Results-1

Valid Entry:

( Entry Point )

The confirmation

number is printed

Confirmation Number Entry to the comments
Please enter your 8-digit IVR Confirmation Number field on the
To enter the Permit No. and Insp Type, press *. inspection ticket

To return to the Inspector Menu, press #.

Validate Confirmation
Number

Play Site Address.

I

or# #

*

*

i Return

<

to Inspector
Get Permit Menu
(Refer to Input Permit)

<

Get Inspection
(Refer to Input Inspection)

= Selectron

TECHNOLOGIES, INC

Enter Inspection Result
AB: Abated

AP: Approved

CO: CorrectionRequired
D, DN: Denied
NR: NotReady

PA: PartiallyApproved
# - Return to menu

A

To Post-2

Prescott Valley, AZ VoicePermits ™
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Post Results-2

Fail code

. . Yes
inspection? >

Failure Code Entry
Inspector Enters failure codes and system repeats
the description. (Item not detailed.)

No

‘ P
[

Fees? Yes Note: Fees can
/ only be posted
through calling a
Fees Entry Permits Plus Trigger
Inspector Enters any assessed fees and system and Script written by
No repeats the fee. (ltem not detailed.) the Jurisdiction.

>
«

Message Choice
To leave message for the contractor, press 1.
To continue, press 2.

P

Record and Attach Message

N2

Post Result
Post Inspection Results.

Ending Menu
To end this call, press 1.
To post another inspection on this permit, press 2.
To post a result on a different permit, press 3.
To return to the Inspector Main Menu, press 4.

E Selectron Prescott Valley, AZ
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Hear Messages

Entry Point

Confirmation Number Entry
Please enter your 8-digit IVR Confirmation Number
To enter the Permit No. and Insp Type, press *.
To return to the Inspector Menu, press #.

Valid Entry *or# #
* Return
A 4 to Menu,
Validate Confirmation Get Permit
Number (Refer to Input Permit)

. Get Inspection
Play Site Address. < (Refer to Input Inspection) >

Lookup Message
Lookup the message(s) associated
with this inspection.

Play the Message
Play the message and the ending menu.

1-Next Message 3-Msg Date and Time
4-Rewind 5 sec 8-Delete (Optional)
1 8
3
Next Message Message Info Delete Message
\ !
Ending Menu

To end this call, press 1.
To hear additional messages, press 2.
To return to the Inspector Menu, press 3
To repeat this menu, press 9.

E Selectron Prescott Valley, AZ VoicePermits™
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Zoning Status-1

( Entry Point )

To obtain zoning information based on the property's Parcel Number, press 1

To obtain zoning information based on the property's address, press 2

To speak with a zoning specialist about your property, press 0. [transfer to Zoning Department]
To return to the Main Menu, press the # sign.

Select Look-up Type

Selectron

TECHNOLOGIES,

INC

y No
1 2
Enter Parcel Number
Get Address
(Refer to Address Entry) Enter the property parcel number followed by
the # key.
If you do not have the parcel number, press
the # key only.

Valid Address?

Look up Parcel
Yes—— | | Look up the address based on the
Parcel number.

Valid Parcel?

Prescott Valley, AZ VoicePermits ™
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Zoning Status-2

Play Address & Parcel Number
The address is [ site address ] with parcel number [ parcel number ]

Confirm Address & Parcel Number
If this correct, press 1.
To enter a different address or parcel number, press 2.

1

Y

Look up Zoning Information

Note: Sub-prompt to direct
caller to office staff if no
zoning information is

Play Parcel Zoning information available 1=yes, 2=no to
[ Use the information received to loop through each zone attached to continue to end-menu
an address and play the specific zoning information. ]

Ending Menu
To obtain a fax or email of this information, press 5
To end this call and hang up, press 1
To repeat the zoning information you just heard, press 2
To hear zoning information ona different site, press 3 —‘ [ Note: Prescott Valley wil
Toreturn to the'Maln Menu, press 4 5 distribute an authorization
To repeat this menu, press 9 number upon request for
To speak to zoning staff, press 0 customers that wish to use that

number as the IVR input for
receiving an email document.]

Fax/Email Option Sub-menu
To obtain a fax of this
information, press 1
To obtain an email of this
information, press 2

E SQ'EC’t ron Prescott Valley, AZ VoicePermits™

TECHNOLOGIES, INC
Page 14 of 15 10/14/2005 Prescott_Valley_Callflow_Final_v3



Address Entry

( Entry Point )

Enter Address Number
Enter the property's house number followed by the # key.
To return to the previous menu press the # key only.

Enter Address Directional
[ All possible directions for the jurisdiction will be presented in a menu ]
To return to the previous entry press the # key only.

Select Numbered/Named Street Type
If this is a numbered street, press 1.
If the street is a named street, press 2
To return to the previous entry, press the # sign.

1 2
Enter the Street Number Spell the Street Name
Begin spelling the street name by pressing the key that has
Enter the street number followed by the pound key. To return the appropriate letter on it. Press the key until you hear the
to the previous entry press the # key only. desired letter then press the # key. Use 1 for "Q" and "Z".
Use the * key to insert a space between words.
To return to the previous entry press the # key only.

Perform Address Query
Use the information entered to query the address
database to find a match for the data entered. If no
match, play error message. If multiple matches, give the
caller options.

( Return )
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